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Critical Date Sheet

Ramanujan College reserves the right to accept or reject any or all the tenders or part of anv tender
without assigning any reason thereof.

S.No. Description Date & Time
1. Start Date & Time for downloading of

tender document
0s.12.2024

2. Last Date & Time for submitting
sealed tender at Ramanujan college

27 .12.2024 by 
i

0s.00 PM l

Opening of Technical bids in presence
of bidders at Ramanujan College

Will be

notified later
4. Opening of Financial Bids of eligible

bidders
Will be --l

notified later i

t
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Date d:-05.12.2021R4 . Rcfao\-zs ltz]33
NOTICE INVITING TENDER

TENDER FOR,CANTEEN SERVICES

l. The college is inviting sealed tenders in "two parts" i.e. (Technical and Financial bid) for the

operation-ofthe cantien at the Ramanujan coilege campus for a period of t*o year. I nterested

parties can view and download tie tender document from our official rvehsite

n rvw.ramanuiancollege.ac.in and Universitv of Delhi website rvnu'du'ac'in'

2, Bid Submission for Ramanujan College Canteen:-

A reputed contlactor/company having experience of running and operating canlccn in go\crnmcnt

o.puir.n,.lrsuVacademic institutions and who can cater to the needs of studcrlts. statr and \ i\it('r\

are eligible to submit tender in two bid system i.e. Technical Bid & Financial Bid lc'r operating eolleuc

"unt"""n 
in response to this notioe. At present, approximatell 1500 studcnls arc enrolled ill 

'cgetlitt'
courses & 2000 students in open leaming courses (weekends) & about 200 teaehrng. adnlinistr.,ti\(

staff member are contributing their services to the college'

3. How to Apply:-

The offers should be submitted in two sealed envelopes one superscribed ivith "'Iechnical lliti 'rnd

other rvith ,.Financial bid"(as per annexure I & It respectively). Both envelops shall bc p.rt irr

another sealed envelopes. Supir scribing the envelope with "TENDER APPI-ICATISN F()R

RUNNING RAMANUJAN COLLEGE CANTEEN". The f illed in tender application I.',rrn

should reach to the Principal, Ramanujan College, (University of t)elhi) Krtli.l|ii. \c\\ l)cilri -

| 10019 latest by 27.12.2024 on or before 05.00 PM.

4. 
.ferms & conditions governing the contract lbr ru n ning & operating thc ltanranuj:ttr (.tlllcgt

Canteen.

4.1 The contract will be awarded on following basis:-

a.) Highest license fee(Excluding electricity & watr.'r charges) olleredbl thc biddertbr t,;,eratirtv
' 

& 
-running 

the Ramanujan 
-College 

canteen.( Mininrum Lice rrse tee is Rs. 150{)0 - P.t

rnonth(Excluding taxes)

b.) Agreement with the ratcs stated & approved b1,' Ramanuian College throuuh tenil':r

documents as detailed in Allnexure IV (Rate List')

4.2 NOt mOre than One tender shall be submitted by one contactor or contractors having bLrsincss

relationship. Under no circumstance will father and h is son(s) or olher c losc re lations \\ hr ) li \ e
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' business relationship with one another (i.e. when one or more partner(s )/d irector( s) are
Common) be allowed to tender for the same contract as separate competitors. A breach ol this
condition will render the tenders ofboth parties liable to rejection

4.3 Applicantv Bidders must provide non-refundable demand draft of Rs. 2000/- (Rupees Tuo
thousand only) as cost oftender forms/ documents in favor of Principal, Ramanirjan College.
payable at New Delhi, issued by any Nationalized/ Scheduled Bank iraving validity tbr three
months' All applicable bank charges are to be borne by the applicant and the-applicanr shall not
have any claim what so ever on this account on Government.

licro and small enterprises (MSEI units regisrered wirh NSI(' under rheir single pttinr
Regiarafion scheme for the goods/services at NSIC are exempted from.furnishing the Eubffen,te,
fee. They should alached a copy of the valid registation ceriifc;rc is.ruet! b,t, ,\'il( in thcir./tnttrs.
for the goods/services covered under this Tender document.'No other hidderr are erantptid lrsnt
furnishing EMD as mentioned above.

4.4. EMD PAYMENT & SECURITY DEPOSIT :-Earnest Money Deposir of Rs 75000/-
(Rupees seventy five thousand only) is to be deposited through DCmand Draft in favour ol.
Principal, Ramanujan college, payable at New Delhi.. The suicessful bidder have ro subrnir
security depositofRs. 50000A(Rupees fifty thousand only) in the form ofdemand draft in fhr,our sf
Principal , Ramanujan college , payable at New Delhi after the award olwork contract rvithin orre
month from date ofagreement which is refundable after one month from the date of termination ol'
agreement.

4-5. Selected contractor for operating Ramanujan College canteen will also have to pay lollorving
charges:-
a) .4lectricitv Charqes :- Actual BSES rates as per sub meter reading

b) Water C,harees: - Water charges Rs. 4000/- per month.

ln the event ofdelay in deposit of monthly license fee, electricity & water charges interest rvill be
charged @ l0% per month.

4.6. The bidders should have the AVERAGE minimum tumover of (Rs.5.00 Lakhs) Rupees Five
lakhJrnly tJom Canteen/caterins Services in last two financial years ending on I i.olffif-r n.
certificate from Chartered Accountant along with relevant proof ior supporti-ng the same shall be
submitted.

4.7. The bidders shall at its own cost, if required, take necessary insurance cover in respecr ol'thc
aforesaid services rendered to College and shall comply with the statutory provisions ot'( ontracr
Labour (Regulation & Abolition) Act, 1970; Employees State Insuiance Acr, workman,s
compensation act, 1923, Payment of wages Act, I936, The Employees pr.vident Fund (ir,d
Miscellaneous Provisions) Act, lg5zi payment of Bonus Act. 1965. Th. Mininrm wages Acr.
1948, Employment of Children Act, 1938 and/or any other Ru les/Regu lar ions and,or Srarirc.s rhar
may be applicable to them and shall further keep the College indemniiied liom all acts of omissiorr.
faul! breaches and/or any demand; loss; inj ury/damage/thiff/fire and erpense arising our liorn lhc
non-compliance of the aforesaid statutory provision.

4.8. Panel validity: - The college will prepare panel lor highesr rhree bidders fbr canrecn
Services' In case of unsatisfactory service ofthe first successful bidder in the panel. canleen cont,..rcl
will be awarded to next hightest bidder. The panel will be valid lor two vears for a,rard an\ parr ()t'



contract. In case of tie between two or more bidders, the decision of Principal will be llnal on
recommendations of Canteen Committee after recording reasons in writing.

4.9. Period: - Initially, canteen contract will be awarded for a period oltw,o years. Agreement \! ill
be signed for one year after two months of satisfactory report of the Canteen Commitrec and
approval by the Principal.

4,10. Extension: - The agreement may be extended on same terms and conditions maximum up to
two years by Principal after satisfactory service report by Canteen Committee.

4.11. Penalty: - In case of non-compliances of any terms & conditions mentioned in tender
documents, penalty may be imposed on the contractor as decided bl the Principal on
recommendation of Canteen Committee.

4.12. Revision of rate: The College reserves the right to revise the L.icense fees (D l0 % after
completion one year ofcontract.

4.13. Rates: - The Canteen contractor shall not tamper the rates once agreed to. lf any suolr
complaint is received, the canteen committee may fine the contractor upto Rs. 5000/- upon due
verification folg:gqh.sudhlitrgldeace,and:the services shall be terminated after 3 such incidences.

a) Introduction ofnew items in the menu can also be done with prior approral ofthe canreen
committee at the rates approved by it.

4.14. Employment of minor is strictly prohibited under the Law.

4.15. The bidder, if he so desires, may visit the College to inspect the Canteen site betbre the last
date of submission of tender between 2:00 pm to 4:00 pm flrom Monday to Friday wirh due
intimation to the College Administration.

5. QUALITY:

I . The contractor shall keep the canteen area (in and around) neat and tidy.

2. The kitchen ofthe canteen shall be maintained with best ofhygiene standard.

l. The contractor shall take all precautions to maintain quality of food. He shall not sell stale / old
stuff/preparations. In such case, the Canteen Committee shall have the right to impose penaln ot'
Rs.500l for each time.

The contractor must not use / store any hazardous chemical / dangerous element / banned or
expired products in the canteen which may pose threat to the health and safe6- ofthe people.

The canteen contractor will be required to use preferably the following brands or sirnilar brand ol'
raw materials.

a) Fortune/naturefresh,sunflower/soyabean refi ned oil
b) MDlVEverest/Catch brands of spices.
c) Rajdhani/Ashirwad/Shaktibhog brands ofAtta, maida, besan. sooji
d) Brooke Bond/Taj Mahal/Tata Gold /Red Label brands of rea
e) Nescafle/bru/Tata Grand brands ofcoflee

2.

3.



Milk, Paneer, curd by Mother Dairy/Amul
Buner by Amul/ Mother Dairy
Britannia./Harvest brands of bread
Fruit Juices by real/safal/frooty/slice
Sona/Lal Quila./lndia Gate brands of Basmati rice
Other items/brands strictly subject to written approval by the comm inee.

6, SERVICE:

a) The contractor will be required to provide service in the canteen premises and also in vurit,us
rooms of the college such as the principal office, staff room. computer labs and other
departmental rooms. The service would be free ofany charge.

b) The food served inthe departments/out ofthe canteen should be well packed rvith aluminium
foil or sran wrapVcling films.

c) Crockery used should be of good quality like bone china borosil etc. Special arrangrnents
should be made for meetings of the principal, staff councils. associations or other \uch
deparments/units etc.

7. Other Terms and Conditions for submitting the tenders for providing Canteen Sen iees

Highest bidder would be considered for award of tender if it satisly all technical 'tlnancial
requirement. In case of multiple bidder who quality lor award. the) ma) be called tbr
interview/presentation for fu rther decision.
The contractor's firm must not have been blacklisted ever in the past and Inust not have []cerl
penalized for not meeting the provisions ofFood Adulteration Act. 1954. An undenaking dull
aftested by notary on a Non-judicial stamp paper ofvalue ofRs. l00/- (Rupe es Hundred onll )

would be required to be submitted by the contractor.
The contractor shall abide by all the prevailing laws fbr running ol canteen/catbteria and shall
complete all the necessary formalities of obtaining licenses / permission etc, tiom conccrne(i
statutory bodies at his own. The College shall not take any responsibilitl' for an1, legal provision:
not met by the contractor and on account ofthis, the contractor shall solely be responsiblc,
The contractor shall ensure that applicable labour laws and minimum \\ages act are conrplied
with.
The firm shall be responsible for timely payment ofwages to its \\orker as per rrinirnunr uager
act ofNCT of Delhi Govemment and fulfill all other statutory obligations such as pror idcnt
fund, ESI, service tax etc. in force from time to time. Any lapse in this regard shall hr' r,ieuecl
seriously.
The contractor will have to get his/her establishment inspected by SDMC Health l)epartnrcnt
and certificate has to be obtained from them within a period of 30 da1-s from the auard ol thr.

contract.
The contractor shall not sublet the contracl to any vendor f'urther. Similarll, no pal1 ol'rhc nrcnu
/items agreed upon shall be sublet to any other party. Subletting in any tbrm shall nor be

allowed.
The contractor shall provide the list ofthe workers along with their identification and residcntial
proof, who are working in the canteen with police verification.
The contractor shall solely be responsible lor the conduct / behavior ol'the staft'ernplolcd b_r

him in the College canteen and shall solely be responsible fbr any' nris- happening or undesirable
incidence on account of the conduct / behavior ofthe stalf engaged h1 the contrilcl()r. I hc

J
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7.10
7 .tl

contractor/supervisor and his staffmust behave in a respectt'ul manner rvith all the stake-holdcrs
A list of staff working in canteen shall be lbrwarded to the Police Sration concerned.
The staffof the contractor shall abide by the instructions issued br the collegc authoritic: tiorn
time to time and their movement in the college shall be restricted.

7.12 The contractor shall ensure to keep all his belongings under lock and key. 1he contracror shall
be solely responsible for any loss, damage; theft etc. occurring in canteen and no compensarion
ofany kind shall be made by the College.

7.13 The contractor will display the menu each day with price list. l'he items displayed rnust be
available throughout the day.

7,14 The contractor shall have to ensure that the canteen statFemplo,v-'ed by him vrears lulldress rrith
proper gloves, head cover, apron etc, The contractor shall have to take all the measures to
maintain good hygiene during the preparations and serving. The Supervisor and the Srali'ol'rhc
canteen should preferably be vaccinated.

7,15 The approved rates ofthe food items as accepted by the college shall not be increasetl hr the
contractor. Similarly' no other item shall be sold by the contrac(or outside the approved lisr.
without permission of the college.

7.16 The contractor shall display the rates of items, as approved by the College at prorninenr places
of canteen & smff room.

7.17 The contractor shall have to make his own arrangements to remove / dispose-ot}' garbage on
daily basis and shall not use college premises for dumping ofthe garbage. The contractor has
to ensure that the garbage is not scattered here and there and shall have to arrange proper
dustbins. The garbage ofthese dustbins shall be properly disposed-off by the contractor ourside
the college.

7.18 The contractor shall have to provide "Complaint and Suggestion Book" and the same shall be
made available to anyone who desires to record any complaint or suggestion. The same shall be
submitted to the Principal's oflce for inspection every fortnight.

7 .19 The Contractor shall not close the canteen without prior perm ission ol'the college. l he ( anreen
shall remain open on Saturdays/Sundays/ Vacations/Holidays as per the requircmcnt ol rlrc
College from 08:00 am to 06:00 pm the contractor shall maintain best qualitl ofproducrs to bc
served in the canteen and in the functions/fests/meetings of the College. The serr ices ot'rhe
canteen shall be available as and when required for such occasions be1'ond the C ollegc tinting:.

7,20 The Contract may be terminated by giving one month's notice from either side. Ho*ever. il ir
is found/reported that there has been a gross misconduct, negligence. non-cornpliance ot'ordcrs
requiring immediate action, the Principal shall have the right to revoke rhe conrract imntcdiar!.1\
without any notice.

7.21 [fthe contractors seeks termination ofthe contract in between, the contract period, the securitl
deposit would be forfeited. And ifcollege does so then the security deposited'would be retirndecj
to the contractor.

7.22. The Contractor shall ensure that either he/she himself or his/her represenrarive is avrillhlc tirr
pro_per administration and supervision ofthe Canteen services to the satislaction of Rarnrnulul
College.

7 .23 After the termination / expiry of the contract, all the belongings o f the collcge should be hurrriecl
over to the college, including those items for which the college has undergone a separlrte
agreement.

7.24. The contractor shall have to ensure that the agreement made by the oollegc wirh an1 othcr parl
shall be enforceable upon him also. The contractor shall have to ensure that no competiti\e
(like; Juice) product is being sold in the canteen for which the college has undertaken
separate & exclusive tie up,

7.25. The members of Canteen Committee can inspect the canteen an\ time to check thc qualin o1'
food preparation, hygiene conditions, service staffconduct etc.



7.26, The contractor shall inform to the Principal before making any minor changes in the canreen likr.'
tiling work, sanilary worUrepair/replacement of shelves etc. and at his own cost. The collegc
will not bear any such expense.

7.27. Any loss to the property of the College caused by the conrractor shall be borne by the
Contractor.

7.28. In case ofany dispute, the mattershall be resolved amicably. However, if the natter still rernains
unresolved, the same shall be resolved by an Arbitrator appointed by the Coverning Bodr ot'
theCollege, the decision of which shall be final & binding to both the parties.

7.29. The contractor shall provide eco-friendly disposable plates/ Cutler) tbr serving to'feaching.
Non+eaching stafl and students.

7.30 The Contractor shall strictly keep all items/drinks relating to official sponsor(s) of rhe ( ollegc
as per agreement with such sponsor(s).

7.31. Collegewill provide only immovable structure to the contractor (canteen spaces including seating
area) other movable item like counter, table, chair needs to be arranged by the contractor.

7.32 Non-veg food item will not be allowed in the canteen, if found any cornplaint to canreerl
committee, committee will take strict action against contractor.

7.33 Other terms & conditions shall be mutually decided with the bidder at the time of finalization
ofcontract.

7.34 The contractor shall have to execute an appropriate agreement with lhe college on a non-judicial
Stamp paper ofRs. 100/- accepting all terms and conditions.

7 .35. In case of any dispute, the same will be subject to the Jurisdiction of Courts situated in Delh i.

7.36. Any Change in taxation policy by government will be implemented from the date of its existence.

6rfi6rm. r-{ Fd-rrmrstXattait,'NerDettrittO0t g

rofessor-Principal



..\nne x rr re:- I

suBMrssroN o4TEN?ER

The tender shall be submitted manual in two parts, viz., Technical bitl and financial bid.

o All the pages of bid being submitted must be signed and sequentially numbered bi thc biddcr irrcspccrrrc
ofnature ofcontent.

o The offers.submitted by Telegram/Fax/email shall not be considered. Nu conesporrdcncc *ill bc
entertained in this matter.

o Canvasing in any form will make the tender Iiable to rejection.

The following documents are to be firmished in sequence by the Contracror along r.r ith .l'echnical
B i d_as per the tender document:

l) Demand Draft ofTender fee and EMD.

2) Signed copy ofGST certificate, pAN No.

3) Signed Copy of Incorporation certificate. (Like partnership deed in case of parrnc,rship lirrrr.
Memorandum and Article of Association in case of limited company, ownership cenificarc irr case
of sole ofproprietary firm and Power of Attomey in favour ofauthorized signatory in case the llrrrr
is not a proprietary firm.)

4) Registration certificate /Trade license certificate/ Enlistment certificate / Incorporarion cerrillcarc
in any Govt. deptt. / Statutory body / pSU).

lslgea copy of last two years ITR.

6) Signed copy of Tender Acceptance Letter. (Annexure -III) and Technical data shder (Arncrure
-rv).
signed copy ofan Undertaking dury attested by Notary on a non-judiciar slanrp paper or'valuc ,l
Rs'1001 (Rupees one Hundred onry) regarding their non-brackrisring by anv ol'rhL. (iovr.
Departments, Public Sector Undertakings and/or by Centrar vigrrance cornrnis\i()n.
FSSAI registration number (signed and scanned copy to be a[ached)



I,'inrtncial Illl) t,\nlcrurt llt

From: (Full name and address ofthe Bidder)

To.
The Princ ipal,
Ramanujan College,
University of Delhi,
Kalkaji, New Delhi-

Dear Madam,

I submit the Price Bid-.-.......... (Excluding Taxes) tbr Tendcr for canteen scr\ice\ rnrl r..,rr(.(lactivities as envisaged in the Bid document.
2 l have thoroughly examined and understood all the ternrs and conditi,ns us crnrairred in lhe llrtldocument, and agree to abide by them.
3' I offer to work at the rates as indicaterj in the price Bid. AnnerLrre II crclLrding ol .rll .pplrcairlccharges by whatever name called.

Yours Faithfully,

Signature ot' authorizetl Represetrtulir u
with seal.

s



.\nneru rc -lll

Date:

To,
The Principal,
Ramanujan College,
University of Delhi,
Kalkaji, New Dethi -
il0019

Su b:-Acceptance in respect of Terms & Conditions of I'ende r Docu rllcn t ol' '.l e ndt,r lbr (.a n Ice rrService."Ref: NIT NO- ....t)1. ..................

Madam,

A l/we have dorvnloaded the tender document(s) lor the above mentioned .. I'ender,\\,ork" Ii.rn thcweb site. www. raman u iancolleqe.ac.in.

B' I/we hereby certifu that l/we have read all the terms and conditions of tender docurnenl (inclLrdinc ,rlannexure(s), schedule(s), drawing(s), etc.), which shall part of rhe conrracr and t,uie ,i,,ii,,t,, i.i.l,.*i,i .,iterms & conditions contained therein.

c' The corrigendum(s) issued from. time.to time by your depanment/ organization loo 6as also been rak,..,into consideration, while submitting this acceptance letter.'

D l/we hereby unconditionally accept all the terms and conditions olabove rnentiorrcd rcnder (l()eLrrlcrr irr(lcorrigendum(s) as applicable.

E l/we confirm that our financial.bid shall be valid up to I20 days as mentioned in th is tender docr:rrcnr li.r.the date ofopening offinancial Bid.

F. I/we hereby certiry that a documents have been attached as mentioned in NII..

G' l/we hereby certi& that all the statements made and information supplied in the enclosed Annexuresand additional data etc. Fumished herewith are true and correct.

H' I/we have fumished all information and details necessary for demonstrating our qualification and ha'cno further prominent information.

I I/We understand that you are not bound to accept the highest or any birJ you ma'receive.

(To be given on Company Letter Hearl)



J. (l) * I/We have FSSAI license with registrarion no. -----Dared _-.
(2) * I/We undertake that the FSSAI Iicense will be obtained * ith in one rnonth atier Au ard oi'( ar.rtce n ( ()nlrilcr.

K. I/we certify that we will comply with the eligibility retluiremenls as pe r Bid docu,errrs.

L' I / We do hereby declare that ther€ is no criminal legal suit pending or contcrnplaled xgirinsr u\.

Seal and Sign of

AgencvName:
Address:

(* Strike offwhichever is not applicable. )

l0



.\nne\ure -l!

The college has fixed the minimum base bid of Rsl5000/- per qronth (ExcrudinLtaxesr tirr [-;..nr. ,""
of college canteen and fixed the rate of items to be served in canteen and B u flet plate system ro be :err ed
during the college functions.

Bidders are required to be bid QNLI on License fee to be paid tbr the college canteen.

eight / Measure Rates (lnclud inr,t

)

IO

t0
l5 .l

10/-

lil-
i\IRI'

\1RI'

\,IR I,,

MRp

]V]R I'

MRP

-N,,TRP

Il. Kachori(l piece)
Kachori with sabxi

- lloT sm

[*;

'ooe,I



Per Plate

Per Plate

Per Plate

I-1

60

-1j

+ri

rl

-t-

+-

Per Plate

n pt-rre

Per Plate

- 
Sambhar Vada (2 pieces)

f-Per'Ptate
I

ErPtaie

grn

--TerEaEsEeaetso-

Per l)latc -i()

gobhi, paneer.l

Singlc.

s ing le

Per PlaG

,s rl

60

i0

+0

stuffed

Paratha

Paraiha
With cr- p-;l 

-

Kadhf with Rice



'---*'l

grn

l50gm (bowl) l0

(4 Chapatis, daal, rice, lseasonal sabzi,

l_l

varieties) | Per Plate

l5

+ri

l0

l0

)0

80

MRp

NlRP

ti
l:
2o

KhEer/Halwa


