
Tnxupn DocIIMENT

For Operating Juice Corner ShoP

at

RAMANUJAN COLLEGE
(Univeristy of Delhi)
Kalkaji, New Delhi -110019

Critical Date Sheet

Ramanujan College reserves the right to accept or reject any or all the tenders or part of any tender

without assigning any reason thereof.

S.No. Description Date & Time

1. Start Date & Time for downloading of
tender document

1 1.12.2024

2. Last Date & Time for submitting
sealed tender at Ramanuj aq rq]lggg

02.0r.2025 by
05.00 PM

aJ. Opening of Technical bids in presence

of bidders at Ramanujan College
Will be

notified later

4. Opening of Financial Bids of eligible
bidders

Will be

notified later
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NOTICE IIWITING TENDER

TEllpER FOR JITICE CORNER SHOP

1. The college is inviting sealed tenders in "two parts" i.e. (Technical and Financial bid) for the

operation of the Juiie Corner Shop at the damanujan college campus for a period of two

year.Interested parties can view and download the tender document from our official website

ivww.ramanuiancolleee.ac.in and University of Delhi website www'du'ac'in'

2. Bid submission for Ramanujan college Juice corner shop:-

A reputed contractor/company having.experience of running and operating Juice Comer shop in

govemment departmentslPSUs/academic institutions and whocan cater to the needs of students, staff

and visitors are eligible to submit tender in two bid system i.e. Technical Bid & Financial Bid for

operating college Jiice Comer in response to this notice. At present, approximately 3500 students are

enrolled in regular courses &, 2OOO students in open leaming courses (weekends) & about 200

teaching, admilnistrative staff member are contributing their services to the college'

3.IIow to APPIY:-

The offers should be submitted in two sealed envelopes one superscribed with "Technical Bid and

Other with o,Financial bid"(as per annexure I &,II respectively). Both enle]9nj shall be put in

another sealed .rrlfop.t. drp.t scribing the envelop. *it! "TENDER APPLICATION FOR

RT]NNING RAMANUJAN COLIB6B JUICE CORNER SHOP"' ThE fiIIEd iN tENdET

application form should reach to the Principal, Ramanujan^college, (University of Delhi) Kalkaji'

I.iew Delhi _110019 latest by 02.01.2025 on or before 05.00 PM.

4. Terms & conditions governing the contract for running & operating the Ramanujan college

Juice Corner shoP.

4.1 The contract will be awarded on following basis:-

a.) Highest license fee(Excluding electricr;ty & water c-harg9$ offered by the bidder for operating

& running the Ramanujan college Juice corner shop.( Minimum License fee is Rs' 6000/-

Per month(Exoluding taxes)

b.) Agreement with the rates stated &
documents as detailed in Annexure IV

RAMANUJAN COLLEGE
Accredited Grade'A++(3.71)' by NMC

University of Delhi

C.R. Park Main Road, Block H
Kalkaji, New Delhi- 110019, India
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approved by Ramanujan College through tender

(Rate List.)

Tel: +91-11-26430L92,2642t826 Email : ramanujancollege20lo@gmail.com Web: www.ramanujancollege.ac.in



4.2 Not more than one tender shall be submitted by one contactor or contractors having busin.'ss

relationship. Under no circumstance will father and his son(s) or other close relations who liave

business relationship with one another (i.e. when one or more par1ner(s)/director(s) are

Common) be allowid to tender for the same contract as separate competitors. A breach of this

condition will render the tenders of both parties liable to rejection

4.3 Applicants/ Bidders must provide non-refundable demand draft of Rs, 1000/- (Rupees One

thousand only) as cost of iender forms/ documents in favor of Principal, Ramanr"tjan College,

payable at NLw Delhi, issued by any Nationalized/ Scheduled Banl< having validity fbr three

months. All applicable bank charges are to be borne by the applicant and the applicant shall not

have any claim what so ever on this account on Government'

Micro and Small enterprises (MSEI Units registered with NSIC under their Single Point

Registration Scheme for the goods/services at NSIC are exenxpted fi'om Jltrni,shing the EMDiTencler

yei fney should attiched aiopy of the valid registration certificate i.s.stLecl by NSIC in Iheir fcn'or's,
"for 

the goods/servi"r, ,ouurrd'un-der this Tender docnment. No other bidders are exeruptecl front

furnishing EMD as nxentioned above.

4.4. EMD PAYMENT & SECURITY DEPOSIT :-Earnest Money Deposit of Rs 20000/-

(Rupees Twenty thousand onty) is to be deposited through Demand Draft in favour of Principal,

Ramanujal Coliege, payable at'New Delhi. The Successful bidder also have to submit seculitl

deposit tf nr. zooOol-lnupees twenty thousand only)in the form of dernand drait in f'avour of
principal, Rarranujan iollege , payabie at New Delhi after the award of work contract within one

month from date of agreemJnt wnicn is refundable after one month frorn the date of tern-rinalion of

agreement.

4.5. Selected contractor for operating Ramanujan college Juice corner shop will also have to pa1

following charges:-

a) Eleciricity Charees :- Actual BSES rates as per sub meter reading

t) Water Charges: - Water charges Rs. 1000/- per month'

In the eve,t of delay in deposit of monthly license fee, electricity & water charges interest will be

charged @ 10% Per month.

4.6. The bidders should have the AVERAGE minimum turnover of (Rs. 2'5 Lakhs) llupees 'Iwo

Iakh fif(v thousand onl), from relevant services in last two financial years ending on 3l'03'202'l'

The certificate fiom Chartered A..ountuntlloffwith relevant proof for supporting the sarne shall

be submitted.

4.T.Thebidders shall at its own cost, if required, tal<e necessary insurance cover in respect of the

aforesaid services rendered to College and shall comply with the statutory provisions of Contract

Labour (Regulation & Abolition) Act, 1970; Empioy..t State Insurance Act' Worlttnan's

compensation Act, 1923, Payment of wages Acl, 1'936, The Ernployees Provident Fund (and

Miscellaneous Provisionr) 4..t, 1952;Payient of Bonus Act, 1965' The Minimum wages Act'

1948, Ernployment of ChildrenAct, 1938 a*d/or a,y other Rules/Regulatio,s and/or Statr-rtes that

may be applicable to them and shall further keep the 
-college 

indemnified frorn all acts of omissiorr'

fault, breach., unOlo,. uny J.*unO; loss; inj*ryTdamage/thift/fire and expense arising ottt llom the

non-compliance of the aforesaid statutory provision'

4.8. Panel validity: - The college will prepare panel for highest three bidders 1'or running'iLrice
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corner' In case of unsatisfactory service of the first successftrl bidder in the panel,,juice corner
contract will be awarded to next bidder. The panel will be valid for two years for award any part ofcontract' In case of tie between two or more bidders, the decision ofprincipal will be flrral orrrecommendations of canteen committee after recording reasons in writing.

4.9. Period: - Initially, the contract will be awarded for a period of lwo years, Agreement ll,ill be
signed for one year after two months on satisfactory repofi of the Canteen'Comrniitee and approval
by the Principal.

4.10. Extension: - The agreement may be extended on same terms and couditions maximurn up to
two years by Principal after satisfactory service report by canteen committee.

4.11. Penalty: - In case of non-compliances of any terms & conditions rnentioned in tender
documents, penalty may be imposed on the contractor as decided by the principal oll
recommendation of Canteen Comrnittee.

4.12. Revision of rate: The College reserves the right to revise the License fees @ l0 o/o after
completion one year of contract.

4.13. Rates: - The contractor shall not tamper the rates once agreed to . If any suclr complaint is
received, the canteen committee may fine the contractor upto Rs. 5000/- upon due verification tbr
each such incidence and the services shall be terrninated after 3 such incidences.

a) Irrtroduction of new items in the rnenu can also be done with prior approval of the canteen
committee at the rates approved by it.

4.14' Employment of minor is strictly prohibited under the Law. l-herefore. the flrm r,r,ill nor
employ any child,

4.15.The bidder, if he so desires, may visit the College to inspect the Juice corner.sire befbre rhe
last date of subrnission of tender between 2:00 pm to 4:00 pm from Monday to Fridal, urniJer
intirnation to the College Administration.

5. QUALTTY:

1. The contractor shall keep the Juice corner area (in and around) neat and tidy.

2. The Juice corner area shall be maintained with best of hygiene standard.

1. The contractor shall take all precautions to rnaintain quatity of Juice. He shall not sell stale / olci
stuff/preparations. In such case, the Canteen Committee sliall have the right to irnpose penaltl,of
Rs.500/- for each time.

The contractor must not use / store any hazardous chemical / dangerous element / banned or.
expired products in the Juice corner shop which may pose threat to the health and safety ot'the
people.

2.

6. Other Terms and Conditions for submitting the tenders for providing Juice Corner Services

3l 
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6.1 Highest bidder would be considered for award of tender if it satisfy all technical /tlnancial

requirernent. In case of rnultiple bidder who qualify for award. they rnay' be called for

i nterv i ew/presentation for furlher d ec i s i on.

The contractor's firm must not have been blacklisted ever in the past and must not have been

penalized for not meeting the provisions of Food Adulteration Act, 1954. An urTder-tal<ing dr-rl1

attested by notary on aNon-judicial stamp paper of value of Rs. 100/- (Rupees Hundred only)

would be required to be submitted by the contractor,

The contractor shall abide by all the prevailing laws for running of Juice corner shop arrd shall

complete all the necessary formalities of obtaining licenses / perrnission etc. from cortcerned

statutory bodies at his own. The College shall not take any responsibility fbr an1' legal provisions

not met by the contractor and on accollnt of this, the contractor shall solely be responsible.

The contractor shall ensure that applicable labour laws and minitrutn wages act are cornplieci

with,
6.5 The firm shall be responsible fortimely payment of wages to its worl<er as per Initrimutl wages

act of NCT of Delhi Government and fulfill all other statutory obligations such as provident firnd.

ESI, service tax etc. in force from time to time. Any lapse in this regard shall be vierved seriouslr ,

6.6 The coltractor will have to get his/her establishment inspected by SDMC Health Departmerrt and

certificate has to be obtained from them within a period of 30 days fi"om the award of the corrtract.

6.7 The contractor shall not sublet the contract to any vendor further. Sirnilarly, no part o1'the rnenit

/items agreed upon shall be sublet to any other party. Sr"rbletting in any form shall not be allorved.

6.8 The contractor shall provide the list of the workers along with their identification and residential

proof, who are working in the Juice corner shop with police verification.

6.g The contractor shall solely be responsible for the conduct / behavior of the stafTernployed by hittl

in the College juice comer shop and shalt solely be responsible for any mis- happening or

undesirable incidence on account ofthe conduct / behavior ofthe staffengaged b1' 1hs contractor.

The contractor/supervisor and his staff must behave in a respectful Iranner w'ith all thc stalie-

holders
6.10 A list of staff working in Juice corner shop shall be forwarded to the Police Statior-r coucerned.

6.11 The staff of the contractor shall abide by the instructions issLred by the college aLrthorities irorrr

time to time and their ffrovement in the college shall be restricted.

6.lZ The contractor shallensure to keep atl his belongings under locl< arrd ltey.'lhe oontractor shall bc

solely responsible for any loss, damage; theft etc. occurring in Juice corner shop and rrtr

compensation of any kind shall be made by the College.

6.13 The contractor will display the menu each day with price list. The items displayed rlLrst be

available throughout the daY'

6.I4 The contractor shall have to ensure that the Juice corner shop staff ernployed by Iiirn rvears full

dress with proper gloves, head cover, apron etc. The contractor shall have to take all the measures

to maintain good hygiene during the preparations and serving. The Sr-rpervisor and the StafI of
the Juice corner shop should preferably be vaccinated.

6.15 The approved rates of the Juices items as accepted by the college shall not be increased by the

contractor. Similarly, no other item shall be sold by the contractor outside the approved list.

without permission of the college'
6.16 The contractor shalldisplay the rates of items, as approved by the College at protrlinent places ol

Juice corner shop & staff room.
6.17 The contractor shall have to urake his own arrangements to retnove i dispose-oll garrbage on

daily basis and shall not use college premises for durnping of the garbage.'1'he contractor has

to ensure that the garbage is not scattered here and there ar-rd shall have to arrange proper clLrstbins.

The garbage of these dustbins shallbe properly disposed-off by the contractor outside tllc collcge

6,2

6.3

6.4
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6.18 The contraotor shall l"rnvo to provide "Complnint arttl Suggestion Dook" and the sattru shall lic

made available to anyone who desires to record any complaint or suggestion. The same shall be

submitted to the Principal's office for inspection every forlrright.
6.I9 The Contractor shall not close the Juice Corner shop without prior pertrission of the college, l'he

Juice corner shallrernain open on Saturdays/Surrdays/ Vacations/Holidays as per the requiremenl

of the College frorn 08:00 am to 06:00 pm the contractor shall maintain best quality oltiLrits ttr

be served in the Juice corner shop and in the functions/fests/meetings of the College. The services

of the Juice corner shop shall be available as and when required for such occasions be)'ond the

College timings.

6.20 The Contract may be terminated by giving one month's notice from either side. However" if it is

found/reported that there has been a gross misconduct, negligence, norr-compliance of orders

requiring immediate action, the Principal shall have the right to revol<e the contrac't irnrnecliatell

without any notice.
6.21 If the contiactors seeks termination of the contract in between, the contract period, the secttrity

depositor would be forfeited. And if college does so then the security deposited woLrld be refirrrded
to the contractor.

6.22 The Contractor shall ensure that either helshe himself or his/her representative is available fbr
proper administration and supervision of the Juice corner shop services to the satisfaction o1'

Ramanujan College.
6.23 After the terminatlon / expiry of the contract, all the belongings o1'the college should be handecl

over to the college, including those items for which the college has undergone a separate

agreement.
6.24 The contractor shall have to ensure tliat the agreement made by the college witlr arry other pafi1'

shatl be enforceable upon him also. The contractor shall have to ensure that no competitive
product is being sold in the Juice corner shop for which the college has undertahen sep:rrrrte

& exclusive tie up.
6.25 The members of Canteen Committee can inspect the Juice corner any tirne to checli tlle qLralitl' of

Juices Preparation, hygier,e conditiot'ts, service staff conduct etc

6.26 The contractor shall inform to the Principal before rnaking any minor changes in the Juice corrler

shop like tiling work, sanitary work/repair/replacement of shelves etc. and at his own cost. The

college will not bear any such expenses.

6,27 Any loss to the property of the College caused by the contractor shall be borne by the

contractor.
6.28 ln case of any dispute, the matter shall be resolved amicably. However. if the rnatter still rernains

unresolved, 
-the 

sarne shatl be resolved by an Arbitrator appointed by the Governing Ilody o1'

theCollege, the decision of which shall be final & binding to both the parties.

6.29 The contiactor shall provide eco-friendly disposable glasses fbr serving to Teachirrg. Non-

teaching staff, and students.
6.30 The Contractor shall strictly keep all items/drinks relating to offlcial sponsor(s) of the Collegc

as per agreement with such sponsor(s).
6.31 Coitegelvill provide only immovable structure to the contractor other movable strltctLtres lilte:

Table, chair, counter need to be arranged by the contractor.
6.32 Contractor will arrange movable structure (lil<e: Table, Chair etc.)

6.33 Other terms & conditions shall be mutually decided with the bidder at the tirne of fitializ-atiorr

of contract.
6.34 The contractor shall have to execute an appropriate agreement with the college on a non-.jLrdicial

Starnp paper of Rs.100/- accepting allterms and conditions.
6.35 In case'of any dispute, the same wilt be subject to the Jurisdiction of Courls situated irr Delhi.

6.36 Any Change in taxation policy by government will be implemented fl'orn the date of its existence.
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Annerure:- l

SUBMISSION OF TENDER

The tender shall be submitted manual in two parts, viz., Technical bid and financial bid'

o All the pages of bid being submitted must be signed and sequentially nLrmbered by tlie bidder irrespectir c

ofnature ofcontent.
. The offers subrritted by Telegrarn/Fax/emaii shall not be considered' No correspondence will be

entertained in this matter'
o Canvasing in any for[r will rnake the tender liable to re.jectiorr.

TECHNICAL BID
The following doffi-ents are to be furnished in sequence by the contractor along rvith'fechnicirl

B i d -as per the tender document:

1) Demand Draft of Tender fee and EMD'

2) Signed copy of GST cefiificate, PAN No'

3) Signed Copy of Incorporation cerlificate, (Lil<e parlnership deed in case of'partnership firrl-

Mernorandum and Arlicle of Association in case of lirnited contpany, ownership cefiifi0atc itl case

of sole of proprietary firm and Power of Attorney in favour of aLrthorized signatort' in case the flrm

is not a ProPrietarY firm')

4) Registration certificate lrrade license ceftificate/ Enlistrnent cerlificate / Incorporation certificate

in any Govt. deptt. / Statutory body / PSU)'

5) Signed copy of last two years ITR'

6) Signed copy of Tender Acceptance Letter. (Annexure -III) and Technical data sheet (Annexure

-Iv).
j) Sig'ed copy of a, Uldertaking duly attested by Notary on a non-jrtdicial starrp Paper olvalr're ol'

Rs.100/- (Rupees One Hundred Only) regarding their non-blacklisting by an1'ol the GoVt

Departments, public Sector Undertakings and/or by Central Vigilance Commission'

8) FSSAI registration nurnber (signed copy to be attached)

CI],



ial BID(Auexure -I

Financial BID UNDERTAKING

From: (Full name and address of the Bidder)

To,
The Principal,
Ramanujan College,
University of Delhi,
Kalkaji, New Delhi-

Dear Madam,

I submit the Price Bid... .. (Excluding Taxes)

activities as envisaged in the Bid document'

2. I have thoroughly examined and understood all the

document, and agree to abide by them'

3. I offer to work at the rates as indicated in the price

charges by whatever name called'

for Tentler lbr Juice corner sltop and related

terrns anci oonditions as contaitred in the Bid

Bid, Annexure II exclLrdirrg ol'all applicablc

Yours FaithfirllY.

Sigr, ature of authorized Represetrtatir e

with seal.

lT li, l



Annexure -llI

TENPPR A9PEPTANCE LETTER
(To be given on Company Letter Head)

Date:

To,
The Principal,
Ramanujan College,
University of Delhi,
I(alkaji, New Delhi -
I 1 0019

Sub: Acceptance in respect of Terms & Conditions of Tender Document of "Tender for Juice

corner shop ."Ref: NIT NO- '...'... ...'.Dt.

Madam,

A. I/We have downloaded the tender document(s) for the above mentioned "Tender/Work" fiorr tlre
web site. rvww. ramanu i ancollege.ac.in'

B.l/We hereby certify that I/We have read all the terms and conditions of tender docutnent (inclLrding all

annexure(s), schedule(s), drawing(s), etc.), which shall part of the contract atrd I/We shall abicle herebl' all

terms & conditions contained therein.

C, The Corrigendum(s) issued from time to time by your departrnenti organization too ltas also been tali.'tt

into consideration, while submitting this acceptance letter.

D. I/We hereby unconditionally accept all the terms and Conditions of above mentioned tender document and

corrigendum(s) as applicable.

E. I/We confirm that our financial bid shall be valid up to 120 days as mentioned in this tender docrtment fionr

the date of opening of financialBid.

F. I/We hereby certify that all documents have been attached as mentioned in NI'f.

G. I/We hereby certify that all the statements made and information supplied in the enclosed Annexures

and additional data etc. Furnished herewith are true and correct.

H. I/We have furnished all information and details necessary for demorrstrating our qualification and have

no further prominent information.

I. I/We understand that you are not bound to accept the highest or any bid yor"r n-iay receive.
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J. (l) * I/We have FSSAI license with registration no. Dated

(2) *I/We undertake that the FSSAI license will be obtained within one month after Arvard of .luice conrer
Contract.

I(. I/We certify that we will comply with the eligibility requirements as per Bid docurnents.

L. I / We do hereby declare that there is no criminal legal suit pending or contemplated against us,

Seal and Sign of

AgencyName:
Address:

(* Strike off whichever is not applicable. )

el



Annexure -lY

TECHNICAL DATA SHEET

The college has fixed the minimum base bid of Rs 60091 per month (Excluding taxes) 1br L.icense l-ee o1

Running of Juice corner shop and fixed the rate of Juices to be served in counter

Bidders are required to be bid ONLY on License fee to be paid for the college Juice corner'

APPROVED IL{TE FOR THE ITEMS TO BE SERVED IN JUICE CORNER SHOP.

S. No. Items Small/lVlediuml[,arge
)50m1/300m1/450m1

Rates (lnclLrding
GST) (Rs.)

Iuices
1. 3range Juice lmall/Medium/Large )0t40t50
,, Mix Fruit Juice lmall/MediumlLarge )0140150

3. Mausami Juice )lna l/Medium/Larse )0140150

4. Pine Apple Juice ima l/Med um/Large )0140ts0

Apple Juice Sma 1/Med um/Large \01401s0

6. \nar Juice Sma /Med um/Large i0l80/1 00

Vegetables Juice Small/Medi um/Large \01401s0

Shakes
lsmall/\4ediumlLarse iot+oitio

9 F,"urfrra.-oir-*n-urg. I

@r!9[.-:
lButter Scotch Shal<e

mall/Mediu
mall/I4edium/La1g

i0t4otso

L2. Vanilla Shake ima l/Med um/Large +0160170

I3. lhocolate Shake Sma I/Medium/Large t0160170

14. 3rownie Shake Small/\4edium/Large 0t1ot90

15. Jreo Shake Small/Medium/Large +0160110

16. hiku Shake imall/Medium/Large +0160t70

t7. lolcFcoffee Sma l/Medium/Large 30t40150

18. irne Soda lma l/Medium/Large )0/40/50

19. tlariyal Paani i0

Any other juice/shakes not mentioned in the above list contractor may display after prior

approval with the canteen committee.

r0 !i'
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