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RAMANUJAN COLLEGE

Accredited Grade *A++ (3.71)’ by NAAC
(University of Delhi)
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Kalkaji, New Delhi-110 019

ISO 9001:2008 Certified Organisation

NOTICE
PIACEMENT & CAREER DEVELOPMENT CELL

Ferns N Petals
Internship Notice

Date- 05" July 2023

Notice No: 230705
About the Company

Ferns N Petals is looking for an Executive/Senior Executive in its customer care team, with 0-5
years of experience in customer support/sales /handling calls Especially from BPO Industry,
Banking & Finance, Insurance, and Timeshare.

We are Ferns N Petals: India's Biggest Gifting Solutions Provider

For over 25 years, we are helping customers to celebrate their special moments by delivering
fresh flowers and fabulous gifts. Ferns N Petals was established in 1994 and flower bouquet
delivery was the first and only thing that the company was into. From just 1 flower shop in Delhi
during 1994, Ferns N Petals is now the largest florist chain with more than 320 stores (and still
counting) across all the major cities and towns of India.

Website: https://www.fnp.com/

Profile: Customer Service Specialist
Eligibility: All courses | All Years
Stipend: 17,000

Roles and responsibilities:

e As the business grows, you grow: We want FNP to be built from within. We look at you
as a business leader with the potential to make FNP a largest gifting company in the
world.

e Complete ownership: You'll be a key member to build FNP into a talent destination for
the Captive team. You'll accelerate our progress towards becoming the best
organization to work with.

Skills and Competencies required:

e Should have excellent communication skills
e Should have a Laptop


https://www.fnp.com/
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Should be flexible working in rotational shifts
Should be a team player

Should have good knowledge of MS Office
Should be self-motivated and self-disciplined.

Apply at: https://forms.gle/cUxgpbjSMHWahARk8

Last Date to Register: 07" July 2023

Note: If you are applying for this Placement/Internship Drive, then it is compulsory for you to
attend the interview session, if not then you will be BLACKLISTED, and won't be able to appear
for any further Placement Drives. We at Placement and Career Development Cell work hard to
invite companies at the campus to recruit students, but with this behaviour, companies deny to
connect with us in further drives.

If your issue is genuine, mail us at placement@ramanujan.du.ac.in explaining why you didn't
attend the session.

If your reason would be genuine your name will be withdrawn from the BLACKLIST.
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