
 

NOTICE 

PLACEMENT & CAREER DEVELOPMENT CELL 

IGT Solutions 
Placement Notice 

 

 
Date- 6th December 2023 

 
Notice No: 231207 

IGT Solutions (IGT) is committed to simplifying complex customer interactions while delivering a seamless 

experience. It provides integrated BPM, Technology and Digital Services & Solutions for clients across industries. 

IGT Solutions is a next-gen customer experience (CX) company, defining and delivering transformative 

experiences for the global and most innovative brands using digital technologies. With the combination of Digital 

and Human Intelligence, IGT becomes the preferred partner for managing (end-to-end) CX journeys across 

Travel and Hi-tech industries. 

Website: https://www.igtsolutions.com/overview 

 
Profile: Process Associate 

 
Eligibility: All Courses | 2024 Batch 

 
CTC: Upto INR 3.0 LPA + Incentives (Upto 5000/- per month based on performance) 

 
Job Location: Gurgaon/Pune/Bhopal/Chennai/Bangalore 

Roles and responsibilities: 
 

• Customer Service Executive profile needing to close customer queries/concerns on calls 
Majorly a voice-based process 

• Depending upon the student’s language proficiency alignment would be done to 
either IGT’s domestic/ international clients 

• Students should be willing and flexible to work in a rotational shift schedule 

• Student should be flexible to work at any of the offered locations – 
Gurgaon/Pune/Bhopal/Chennai or Bangalore 

https://www.igtsolutions.com/overview


 

 

 
Skills and Competencies required: 

 

• Good communication skills, graduation degree, travel and hospitality degree/ diploma 
(preferred) from any travel/ hospitality institute, go getter attitude, keenness to learn and 
grow in one of the leading travel boutiques. 

 
NOTE: Immediate Joiners preferred 

 
Location and salary are process dependent, hence interested applicants should be in 
agreement to mentioned compensation and offered locations. 
 
Add these details in the form: Placement coordinator contact no 9528829049 

 Placement cell coordinator mail id: Prakharvats1812@gmail.com 
  
Apply at: https://bit.ly/46Q5uCS 

 
Also Apply at: https://forms.gle/63QQusciJhNJKYBSA 

 

Last Date to Register: 8th December,2023 
 
In case of any queries, please contact Prakhar (Placement Co-Ordinator). 

Note: If you are applying for this Placement/Internship Drive, then it is compulsory for you to 
attend the interview session, if not then you will be BLACKLISTED, and won't be able to appear 
for any further Placement Drives. We at Placement and Career Development Cell work hard to 
invite companies at the campus to recruit students, but with this behaviour, companies deny to 
connect with us in further drives. 

If your issue is genuine, mail us at placement@ramanujan.du.ac.in explaining why you didn't 
attend the session. 

If your reason would be genuine your name will be withdrawn from the BLACKLIST. 

https://bit.ly/46Q5uCS
https://forms.gle/63QQusciJhNJKYBSA
https://wa.me/919528829049
mailto:placement@ramanujan.du.ac.in

